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Onderwerp: 

Jaarverslag klachten 2016 

Kennisnemen van: 

Het jaarverslag klachten 2016. 

Inleiding: 

Op grond van artikel 9:12a van de Algemene wet bestuursrecht (Awb) draagt een bestuursorgaan zorg voor 
registratie van de bij hem ingediende schriftelijke klachten. Het bijgevoegde jaarverslag geeft inzicht in de 
over het jaar 2016 ontvangen (schriftelijke) klachten zoals bedoeld in de Awb. In het jaarverslag 2016 zijn 
tevens cijfers opgenomen van het aantal klachten over de jaren 2015 en 2014. Graag biedt ons college het 
jaarverslag ter informatie aan uw raad aan. 

Kernboodschap: 

Uit het jaarverslag blijkt dat er over 2016 in totaal 33 klachten door de gemeente Woerden zijn ontvangen. 
In 2015 waren dat er nog 22. De meeste klachten werden ingediend ten aanzien van de teams Afval en 
Reiniging (9), het Klant Contact Centrum (6) en Realisatie en Beheer (4). Het jaarverslag geeft verder 
inzicht in de wijze van afhandelen, de afhandelingstermijn en het aantal klachten dat door de Nationale 
Ombudsman ten aanzien van de gemeente Woerden is ontvangen. Met betrekking tot de wijze van 
afhandelen laat het jaarverslag zien dat in 2016 880Zo (tegenover 5507o in 2015) van het aantal klachten op 
informele wijze is afgedaan. Dit houdt in dat de klachtbehandelaar door een snelle interventie naar 
tevredenheid van de klager aan diens klacht tegemoet is gekomen, zodat de formele klachtprocedure niet 
doorlopen hoeft te worden. In zoverre lijkt het vastleggen van de informele procedure in de nieuwe 
Klachtenregeling (2016) als primaire wijze van klachtafhandeling en het sturen daarop door de 
klachtencoördinator zijn vruchten te hebben afgeworpen. Voor wat betreft de afhandelingstermijn van de 
klachten zijn in 2016 verhoudingsgewijs minder klachten binnen de termijn van 6-10 weken afgehandeld. 
Voor komend jaar is dat een aandachtspunt. 

Financiën: 

Nvt . 



Vervolg: 

N.v.t. 

Bijlagen: 

1. Jaarvers lag k lachten gemeente Woerden 2016 (17 i .02943) 

De secretaris De burgemeest 

drs. M.H.J. van Kr B A V.J er 
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,QKRXGVRSJDYH�
�
�

��� ,QOHLGLQJ� � � � � � � ��
�

��� .ODFKWHQSURFHGXUH� � � � � ��
�����'H�LQWHUQH�NODFKWHQSURFHGXUH�
�����'H�H[WHUQH�NODFKWHQSURFHGXUH�

�
��� &LMIHUV� � � � � � � ��

�����$DQWDO�NODFKWHQ�
�����:LM]H�YDQ�DIKDQGHOHQ�
�����7HUPLMQ�
�����.ODFKWHQ�ELM�GH�1DWLRQDOH�2PEXGVPDQ��

�
��� $DQEHYHOLQJHQ� � � � � � �� � � �

�����/HUHQ�YDQ�NODFKWHQ�
�����&RPPXQLFDWLH�

�
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0HHU�LQIRUPDWLH�
,QGLHQ�X�YUDJHQ�KHHIW�QDDU�DDQOHLGLQJ�YDQ�GLW�MDDUYHUVODJ�GDQ�NXQW�X�WHUHFKW�ELM�GH�NODFKWHQFR|UGLQDWRU��
�
'H�KHHU�PU��-�/��YDQ�GHQ�'RRO�� 0HYURXZ�PU��/��5|GHO��SODDWVYHUYDQJHU���
�������������� ������������� �
GRRO�M#ZRHUGHQ�QO��� URGHO�O#ZRHUGHQ�QO�� ��

�
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�
2S�JURQG�YDQ�DUWLNHO�����YDQ�GH�$OJHPHQH�ZHW�EHVWXXUVUHFKW��$ZE��KHHIW�LHGHUHHQ�KHW�UHFKW�HHQ�NODFKW�LQ�WH�
GLHQHQ�ELM�HHQ�EHVWXXUVRUJDDQ�RYHU�GH�ZLM]H�ZDDURS�KHW�EHVWXXUVRUJDDQ�]LFK�WHJHQRYHU�KHP�KHHIW�JHGUDJHQ��
*HGUDJLQJHQ�YDQ�SHUVRQHQ��DPEWHQDUHQ��ZHUNQHPHUV��GLH�ZHUNHQ�RQGHU�YHUDQWZRRUGHOLMNKHLG�YDQ�HHQ�
EHVWXXUVRUJDDQ�ZRUGHQ�DDQJHPHUNW�DOV�HHQ�JHGUDJLQJ�YDQ�GDW�EHVWXXUVRUJDDQ��.ODFKWHQ�]LHQ�RS�JHGUDJLQJHQ�
�EHMHJHQLQJ��FRPPXQLFDWLH��KHW�QLHW�QDNRPHQ�YDQ�WRH]HJJLQJHQ��HWF����0HOGLQJHQ�RYHU�JHEUHNHQ�LQ�GH�
XLWYRHULQJ�YDQ�JHPHHQWHOLMNH�WDNHQ��]RDOV�ELMYRRUEHHOG�HHQ�ORVOLJJHQGH�VWRHSWHJHO�RI�RYHUKDQJHQGH�WDNNHQ��
YDOOHQ�QLHW�RQGHU�KHW�EHJULS�NODFKW�LQ�GH�]LQ�YDQ�GH�$ZE���
�
.ODFKWEHKDQGHOLQJ�YLQGW�SODDWV�LQ�KHW�EHODQJ�YDQ�GH�EXUJHU�pQ�GDW�YDQ�KHW�EHWURNNHQ�EHVWXXUVRUJDDQ��+HW�
EHKDQGHOHQ�YDQ�NODFKWHQ�NDQ�OHLGHQ�WRW�GH�RSORVVLQJ�YDQ�SUREOHPHQ��KHW�KHUVWHO�YDQ�YHUWURXZHQ�YDQ�GH�
NODJHQGH�EXUJHU�HQ�YHUEHWHULQJ�YDQ�GH�GLHQVWYHUOHQLQJ��(HQ�EHVWXXUVRUJDDQ�LV�RS�JURQG�YDQ�GH�$ZE�YHUSOLFKW�
NODFKWHQ�RS�HHQ�EHKRRUOLMNH�PDQLHU�DI�WH�KDQGHOHQ��7HU�FRQWUROH�GLHQW�KHW�EHVWXXUVRUJDDQ�RS�JURQG�YDQ�DUWLNHO�
����D�$ZE�YDQ�GH�LQJHGLHQGH�NODFKWHQ�HHQ�UHJLVWHU�ELM�WH�KRXGHQ�HQ�MDDUOLMNV�HHQ�YHUVODJ�KLHUYDQ�WH�
SXEOLFHUHQ��9RRU�X�OLJW�GH�YHUVODJOHJJLQJ�YDQ�GH�JHPHHQWH�:RHUGHQ�RYHU�KHW�MDDU�������+HW�MDDUYHUVODJ�EHYDW�
RRN�FLMIHUV�YDQ�GH�LQJHGLHQGH�NODFKWHQ�RYHU�GH�MDUHQ������HQ�������
�
,Q�GLW�MDDUYHUVODJ�ZRUGW�LQ�KRRIGVWXN���HHUVW�NRUW�LQJHJDDQ�RS�GH�ZHUNZLM]H�GLH�LQ�GH�JHPHHQWH�:RHUGHQ�
JHYROJG�ZRUGW�YRRU�GH�EHKDQGHOLQJ�YDQ�NODFKWHQ��9HUYROJHQV�YLQGW�X�LQ�KRRIGVWXN���HHQ�RYHU]LFKW�YDQ�KHW�
DDQWDO�NODFKWHQ��RS�ZHONH�WHDPV�GH�NODFKWHQ�EHWUHNNLQJ�KHEEHQ�HQ�RS�ZHONH�PDQLHU�GH�NODFKWHQ�]LMQ�
DIJHKDQGHOG��'H�FLMIHUV�RYHU������ZRUGHQ�GDDUELM�DIJH]HW�WHJHQ�GH�FLMIHUV�RYHU������HQ�������+HW�MDDUYHUVODJ�
EHYDW�HHQ�ZHHUJDYH�YDQ�GH�VFKULIWHOLMN�LQJHGLHQGH�NODFKWHQ�GLH�DOV�]RGDQLJ�GRRU�GH�JHPHHQWH�:RHUGHQ�]LMQ�
JHUHJLVWUHHUG��7HYHQV�ZRUGW�LQJHJDDQ�RS�GH�NODFKWHQ�GLH�RYHU�GH�JHPHHQWH�:RHUGHQ�]LMQ�LQJHGLHQG�ELM�GH�
1DWLRQDOH�2PEXGVPDQ��1DDU�DDQOHLGLQJ�YDQ�GH�JHSUHVHQWHHUGH�FLMIHUV�ZRUGHQ�LQ�KRRIGVWXN���HQNHOH�
DDQEHYHOLQJHQ�JHGDDQ��7RW�VORW�EHYDW�KRRIGVWXN���YDQ�GLW�MDDUYHUVODJ�HHQ�JHDQRQLPLVHHUG�RYHU]LFKW�YDQ�GH�
LQJHGLHQGH�NODFKWHQ�RYHU�KHW�MDDU�������
ȱ
�
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��� .ODFKWHQSURFHGXUH�
�
(ON�EHVWXXUVRUJDDQ�GLHQW�NODFKWHQ�WH�EHKDQGHOHQ�YROJHQV�KHW�NODFKWUHFKW�GDW�LV�QHHUJHOHJG�LQ�
KRRIGVWXN���YDQ�GH�$ZE��'H�$ZE�PDDNW�RQGHUVFKHLG�WXVVHQ�GH�LQWHUQH�HQ�GH�H[WHUQH�NODFKWHQSURFHGXUH��7LWHO�
�����EHWUHIW�GH�LQWHUQH�NODFKWHQSURFHGXUH��GDW�ZLO�]HJJHQ�GH�NODFKWEHKDQGHOLQJ�GRRU�KHW�EHVWXXUVRUJDDQ��GH�
JHPHHQWH�:RHUGHQ�]HOI��7LWHO������]LHW�RS�GH�H[WHUQH�NODFKWHQSURFHGXUH��GDW�ZLO�]HJJHQ�GH�NODFKWEHKDQGHOLQJ�
GRRU�GH�1DWLRQDOH�2PEXGVPDQ��9RRUGDW�HHQ�NODJHU�]LFK�WRW�GH�1DWLRQDOH�2PEXGVPDQ�NDQ�ZHQGHQ�GLHQW�GH�
NODJHU�HHUVW�GH�LQWHUQH�NODFKWHQSURFHGXUH�WH�KHEEHQ�GRRUORSHQ��
�
���� 'H�LQWHUQH�NODFKWHQSURFHGXUH�
,Q�DDQYXOOLQJ�RS�GH�ZHWWHOLMNH�UHJHOV�NHQW�GH�JHPHHQWH�:RHUGHQ�HHQ�HLJHQ�NODFKWHQUHJHOLQJ�ZDDULQ�GH�
�LQWHUQH��SURFHGXUH�YRRU�NODFKWEHKDQGHOLQJ�LV�YDVWJHOHJG��,Q������LV�GRRU�GH�JHPHHQWHUDDG�YDQ�GH�JHPHHQWH�
:RHUGHQ��RS�YRRUVWHO�YDQ�KHW�FROOHJH��HHQ�QLHXZH�NODFKWHQUHJHOLQJ�YDVWJHVWHOG��GH�.ODFKWHQUHJHOLQJ�
JHPHHQWH�:RHUGHQ�������KLHUQD��GH�.ODFKWHQUHJHOLQJ���'DDUPHH�LV�RSYROJLQJ�JHJHYHQ�DDQ�ppQ�YDQ�GH�
DDQEHYHOLQJHQ�XLW�KHW�MDDUYHUVODJ�YDQ�YRULJ�MDDU��LQKRXGHQGH�KHW�DFWXDOLVHUHQ�YDQ�GH�WRHQ�QRJ�JHOGHQGH�
.ODFKWHQUHJHOLQJ�XLW��������
�
'H�.ODFKWHQUHJHOLQJ�UHJHOW�LQ�GH�HHUVWH�SODDWV�ZHONH�IXQFWLH�RI�ZHON�RUJDDQ�NODFKWEHKDQGHODDU�LV��5LFKW�HHQ�
NODFKW�]LFK�ELMYRRUEHHOG�WHJHQ�KHW�KDQGHOHQ�YDQ�HHQ�PHGHZHUNHU�GDQ�LV�GH�NODFKWEHKDQGHODDU�GH�
WHDPPDQDJHU�ZDDURQGHU�GH]H�PHGHZHUNHU�IXQFWLRQHHUW��8LW�GH�.ODFKWHQUHJHOLQJ�YROJW�YHUGHU�GDW�GH�
JHPHHQWH�:RHUGHQ�EHVFKLNW�RYHU�HHQ�NODFKWHQFR|UGLQDWRU��'H]H�WDDN�LV�EHOHJG�ELQQHQ�KHW�WHDP�-XULGLVFKH�HQ�
)DFLOLWDLUH�=DNHQ�YDQ�GH�JHPHHQWH�:RHUGHQ��'H�WDDN�YDQ�GH�NODFKWHQFR|UGLQDWRU�LV�KRRIG]DNHOLMN�KHW�
UHJLVWUHUHQ�YDQ�ELQQHQJHNRPHQ�NODFKWHQ��KHW�EHZDNHQ�YDQ�WLMGLJH�HQ�EHKRRUOLMNH�DIKDQGHOLQJ�YDQ�NODFKWHQ�HQ�
KHW�]R�QRGLJ�ELMVWDDQ�HQ�DGYLVHUHQ�YDQ�GH�NODFKWEHKDQGHODDU���
'DDUQDDVW�UHJHOW�GH�.ODFKWHQUHJHOLQJ�RS�ZHONH�ZLM]H�NODDJVFKULIWHQ�GRRU�GH�JHPHHQWH�:RHUGHQ�ZRUGHQ�
DIJHKDQGHOG��6LQGV������]HW�GH�JHPHHQWH�:RHUGHQ�DFWLHI�LQ�RS�HHQ�LQIRUPHOH�ZLM]H�YDQ�NODFKWEHKDQGHOLQJ��
0HW�GH�QLHXZH�.ODFKWHQUHJHOLQJ�LV�GH]H�ZLM]H�YDQ�NODFKWEHKDQGHOLQJ�JHIRUPDOLVHHUG�pQ�OHLGHQG�JHPDDNW��(HQ�
LQIRUPHOH�ZLM]H�YDQ�NODFKWEHKDQGHOLQJ�KRXGW�LQ�GDW�GH�YHUDQWZRRUGHOLMN�NODFKWEHKDQGHODDU�NRUW�QD�RQWYDQJVW�
YDQ�GH�NODFKW�SHUVRRQOLMN�FRQWDFW�]RHNW�PHW�GH�NODJHU�RP�WH�RQGHU]RHNHQ�RI�QDDU�WHYUHGHQKHLG�DDQ�GLHQV�
NODFKW�WHJHPRHW�JHNRPHQ�NDQ�ZRUGHQ��%LMYRRUEHHOG��LQGLHQ�GDW�DDQ�GH�RUGH�LV��GRRU�KHW�PDNHQ�YDQ�H[FXVHV�
RI�KHW�DDQSDVVHQ�YDQ�SURFHGXUHV��,QGLHQ�GH�NODJHU�YLQGW�GDW�GH�NODFKW�QDDU�WHYUHGHQKHLG�LV�RSJHORVW��KRHIW�GH�
NODFKW�QLHW�YHUGHU�IRUPHHO�EHKDQGHOG�WH�ZRUGHQ��DUWLNHO�����$ZE���:HO�EHYHVWLJW�GH�JHPHHQWH�:RHUGHQ�
VFKULIWHOLMN�DDQ�GH�NODJHU�ZDW�HYHQWXHHO�LV�DIJHVSURNHQ��
�
,QGLHQ�HHQ�NODFKW�LQIRUPHHO�QLHW�QDDU�WHYUHGHQKHLG�YDQ�GH�NODJHU�LV�RSJHORVW�RI�LQGLHQ�GH�NODJHU�GDDURP�GLUHFW�
YHU]RHNW��ZRUGW�HHQ�NODFKW�YLD�GH�IRUPHOH�SURFHGXUH�YDQ�GH�$ZE�DIJHKDQGHOG��2S�JURQG�YDQ�GH�
.ODFKWHQUHJHOLQJ�JHHIW�GH�NODFKWHQFR|UGLQDWRU�LQ�GDW�JHYDO�WRHSDVVLQJ�DDQ�GH�NODFKWDGYLHVSURFHGXUH�]RDOV�
EHVFKUHYHQ�LQ�DIGHOLQJ��������YDQ�GH�$ZE��'DW�KRXGW�LQ�GDW�GH�NODJHU�HQ�GH�EHNODDJGH�RIILFLHHO�ZRUGHQ�
JHKRRUG��GDW�YDQ�KHW�KRUHQ�YHUVODJ�ZRUGW�JHPDDNW�HQ�GDW�GH�NODFKWHQFR|UGLQDWRU�HHQ�SURFHV�YHUEDDO�YDQ�
EHYLQGLQJHQ�RSVWHOW�PHW�HHQ�DGYLHV�DDQ�GH�NODFKWEHKDQGHODDU��9HUYROJHQV�QHHPW�GH�NODFKWEHKDQGHODDU�DDQ�
GH�KDQG�YDQ�GLW�DGYLHV�HHQ�EHVOLVVLQJ�RYHU�GH�NODFKW��VWHOW�GH]H�RS�VFKULIW�HQ�VWXXUW�GH�EHVOLVVLQJ�WH]DPHQ�PHW�
KHW�DGYLHV�YDQ�GH�NODFKWHQFR|UGLQDWRU�DDQ�GH�NODJHU��
�
9RRU�ZDW�EHWUHIW�GH�WHUPLMQ�YDQ�DIKDQGHOLQJ�YDQ�HHQ�NODFKW�JHOGW�RS�JURQG�YDQ�KHW�EHSDDOGH�LQ�GH�$ZE�GDW�GH�
NODJHU�ELQQHQ�]HV�ZHNHQ�RI��LQGLHQ�GH�NODFKWDGYLHVSURFHGXUH�ZRUGW�JHYRHUG��IRUPHOH�NODFKWDIKDQGHOLQJ���
ELQQHQ�WLHQ�ZHNHQ�QD�RQWYDQJVW�YDQ�GH�NODFKW�HHQ�VFKULIWHOLMNH�UHDFWLH�RQWYDQJW��'H]H�WHUPLMQ�NDQ�YRRU�WHQ�
KRRJVWH�YLHU�ZHNHQ�YHUGDDJG�ZRUGHQ��(YHQWXHHO�YHUGHU�XLWVWHO�LV�PRJHOLMN�YRRU�]RYHU�GH�NODJHU�GDDUPHH�
LQVWHPW��
�
���� 'H�H[WHUQH�NODFKWHQSURFHGXUH�
:DQQHHU�HHQ�NODJHU�QLHW�WHYUHGHQ�LV�RYHU�GH�ZLM]H�ZDDURS�GH�NODFKW�GRRU�GH�JHPHHQWH�:RHUGHQ�LV�
EHKDQGHOG��NDQ�GH�NODJHU�]LFK�LQ�WZHHGH�LQVWDQWLH�ZHQGHQ�WRW�GH�1DWLRQDOH�2PEXGVPDQ��ZDDU�GH�JHPHHQWH�
:RHUGHQ�VLQGV���MDQXDUL������ELM�DDQJHVORWHQ�LV��1DDU�DDQOHLGLQJ�YDQ�HHQ�NODFKW�SUREHHUW�GH�1DWLRQDOH�
2PEXGVPDQ�VWHHGV�YDNHU�GRRU�PLGGHO�YDQ�EHPLGGHOLQJ��LQWHUYHQWLH��WRW�HHQ�RSORVVLQJ�YDQ�GH�NODFKW�WH�
NRPHQ��'H�1DWLRQDOH�2PEXGVPDQ�NDQ�HFKWHU�RRN�EHVOXLWHQ�HHQ�RQGHU]RHN�WH�VWDUWHQ��1DDU�DDQOHLGLQJ�YDQ�
HHQ�GHUJHOLMN�RQGHU]RHN�EUHQJW�GH�1DWLRQDOH�2PEXGVPDQ�HHQ�UDSSRUW�XLW�ZDDULQ�GH�EHYLQGLQJHQ�HQ�HHQ�
HLQGRRUGHHO�RYHU�GH�NODFKW��PHW�HYHQWXHOH�DDQEHYHOLQJHQ��VWDDQ�RSJHQRPHQ��=RZHO�GH�NODJHU�DOV�GH�
JHPHHQWH�RQWYDQJHQ�YDQ�KHW�UDSSRUW�HHQ�DIVFKULIW��2QGHU�KRRIGVWXN���YROJW�HHQ�RYHU]LFKW�YDQ�KHW�DDQWDO�
NODFKWHQ�GDW�GH�1DWLRQDOH�2PEXGVPDQ�LQ������RYHU�JHGUDJLQJHQ�YDQ�GH�JHPHHQWH�:RHUGHQ�KHHIW�RQWYDQJHQ�
HQ�RS�ZHONH�ZLM]H�GH�NODFKWHQ�GRRU�GH�1DWLRQDOH�2PEXGVPDQ�]LMQ�DIJHGDDQ��
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��� &LMIHUV�
�

���� $DQWDO�NODFKWHQ�
�
,Q������]LMQ�HU����NODFKWHQ�LQJHGLHQG�GLH�DOV�]RGDQLJ�]LMQ�JHUHJLVWUHHUG��,Q�YHUJHOLMNLQJ�PHW�YRULJ�MDDU�]LMQ�GDW�HU�
���PHHU��(HQ�HFKWH�YHUNODULQJ�GDDUYRRU�LV�PRHLOLMN�WH�JHYHQ��0RJHOLMN�GDW�LQ�YRRUJDDQGH�MDUHQ�RRN�PHHU�
NODFKWHQ�]LMQ�LQJHGLHQG��PDDU�GDW�GLH�NODFKWHQ�QLHW�DOOHPDDO�WHU�NHQQLVQDPH�YDQ�GH�NODFKWHQFR|UGLQDWRU�]LMQ�
JHEUDFKW�RI�GRRU�KHW�WHDP�]HOI�GLUHFW�]LMQ�RSJHORVW��'H�PHHVWH�NODFKWHQ�ZHUGHQ�LQJHGLHQG�ELM�GH�WHDPV�$IYDO�
HQ�5HLQLJLQJ��KHW�.ODQW�&RQWDFW�&HQWUXP�HQ�5HDOLVDWLH�HQ�%HKHHU��'H]H�WHDPV�NUHJHQ�RRN�LQ�YRRUJDDQGH�
MDUHQ�UHODWLHI�YHHO�NODFKWHQ��(HQ�YHUNODULQJ�GDDUYRRU�NDQ�ZRUGHQ�JHYRQGHQ�LQ�KHW�IHLW�GDW�GH]H�WHDPV�RRN�YHHO�
GLUHFW�FRQWDFW�KHEEHQ�PHW�LQZRQHUV��2QGHUVWDDQGH�WDEHO�JHHIW�HHQ�RYHU]LFKW�YDQ�KHW�DDQWDO�NODFKWHQ�SHU�
WHDP��)HUP�:HUN�EHVFKLNW�DOV�*HPHHQVFKDSSHOLMNH�5HJHOLQJ�RYHU�HHQ�HLJHQ�.ODFKWHQUHJHOLQJ�HQ�EUHQJW�RRN�
HHQ�HLJHQ�MDDUYHUVODJ�XLW�����������NODFKWHQ���.ODFKWHQ�GLH�RQYHUKRRSW�ELM�GH�JHPHHQWH�:RHUGHQ�RYHU�)HUP�
:HUN�ZRUGHQ�LQJHGLHQG��ZRUGHQ�ZHO�JHUHJLVWUHHUG�PDDU�WHU�DIKDQGHOLQJ�GRRUJHVWXXUG�DDQ�)HUP�:HUN���
�

7HDP�� ����� ����� �����

$IYDO�HQ�5HLQLJLQJ� �� �� ��

&ROOHJH�%	:� �� �� ��

)HUP�:HUN�� �� �� ��

,QIRUPDWLHEHOHLG� �� �� ��

-XULGLVFKH�HQ�)DFLOLWDLUH�=DNHQ� �� �� ��

.ODQW�&RQWDFW�&HQWUXP� �� �� ��

5HDOLVDWLH�HQ�%HKHHU� �� �� ��

5XLPWHOLMNH�%HOHLG�HQ�3URMHFWHQ� �� �� ��

5XLPWHOLMNH�3ODQQHQ� �� �� ��

6RFLDDO�'RPHLQ����H�OLMQ� �� �� ��

6RFLDDO�'RPHLQ����H�OLMQ� �� �� ��

6RFLDDO�'RPHLQ���%HOHLG� �� �� ��

9HUJXQQLQJHQ�7RH]LFKW�HQ�+DQGKDYLQJ� �� �� ��

:LMNRQGHUKRXG� ϭ� ϭ� ��

7RWDDO� ϯϯ� ϮϮ� Ϯϵ�
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���� :LM]H�YDQ�DIKDQGHOHQ�
�
,Q�KHW�DIJHORSHQ�MDDU�LV��RYHUHHQNRPVWLJ�GH�QLHXZH�.ODFKWHQUHJHOLQJ��RSQLHXZ�JHVWXXUG�RS�KHW�]RYHHO�
PRJHOLMN�LQIRUPHHO�DIKDQGHOHQ�YDQ�NODFKWHQ��$OV�HHQ�NODFKW�QDDU�WHYUHGHQKHLG�YDQ�GH�NODJHU�ZRUGW�
DIJHKDQGHOG��KRHIW�QLHW�PHHU�GH�IRUPHOH�NODFKWSURFHGXUH�]RDOV�EHVFKUHYHQ�LQ�KRRIGVWXN���YDQ�GH�$ZE�HQ�GH�
.ODFKWHQUHJHOLQJ�YDQ�GH�JHPHHQWH�:RHUGHQ�WH�ZRUGHQ�JHYROJG��,Q�RQGHUVWDDQGH�WDEHO�HQ�LQ�KHW�
JHDQRQLPLVHHUGH�RYHU]LFKW�NODFKWHQ�]RDOV�RSJHQRPHQ�RQGHU�KRRIGVWXN���]LMQ�GH�NODFKWHQ�GLH�LQIRUPHHO�QDDU�
WHYUHGHQKHLG�YDQ�GH�NODJHU�]LMQ�DIJHKDQGHOG�DDQJHGXLG�PHW�KHW�oordeel “opgelost”. Hiermee wordt bedoeld 
GDW�WXVVHQWLMGV��PHHVWDO�QD�WHOHIRQLVFK�FRQWDFW��RI�HHQ�SHUVRRQOLMNH�JHVSUHN�PHW�GH�NODJHU��HHQ�RSORVVLQJ�LV�
JHYRQGHQ�YRRU�KHW�DDQ�GH�GHVEHWUHIIHQGH�NODFKWHQ�WHQ�JURQGVODJ�OLJJHQGH�SUREOHHP�RI�GDW�GH�KDQGHOZLM]H�
YDQ�GH�JHPHHQWH�QDDU�WHYUHGHQKHLG�YDQ�NODJHU�LV�XLWJHOHJG��
�
:DW�RSYDOW�LV�GDW�KHW�DIJHORSHQ�MDDU�LQ�YHUJHOLMNLQJ�PHW������HHQ�IOLQN�KRJHU�SHUFHQWDJH�DDQ�NODFKWHQ�RS�
LQIRUPHOH�ZLM]H�LV�RSJHORVW��,Q�]RYHUUH�OLMNW�KHW�YDVWOHJJHQ�YDQ�GH�LQIRUPHOH�SURFHGXUH�LQ�GH�QLHXZH�
.ODFKWHQUHJHOLQJ�DOV�SULPDLUH�ZLM]H�YDQ�NODFKWDIKDQGHOLQJ�HQ�KHW�VWXUHQ�GDDURS�GRRU�GH�NODFKWHQFR|UGLQDWRU�
]LMQ�YUXFKWHQ�WH�KHEEHQ�DIJHZRUSHQ��
�

$IKDQGHOLQJ���RRUGHHO� ������DDQWDO�� ��������� ������DDQWDO�� ��������� ������DDQWDO�� ���������

2SJHORVW��LQIRUPHHO�� ��� ���� ��� ���� ��� ����

*HJURQG� �� �� �� ��� �� ����

2QJHJURQG� �� ��� �� ���� �� ���

'HHOV�JHJURQG���
GHHOV�RQJHJURQG� �� ��� �� ��� �� ���

'HHOV�RQJHJURQG���
GHHOV�JHHQ�RRUGHHO� �� ��� �� �� �� ��

2YHULJ� �� ��� �� ���� �� ���

dŽƚĂĂů� ϯϯ� ϭϬϬй� ϮϮ� ϭϬϬй� Ϯϵ� ϭϬϬй�

�
���� 7HUPLMQ�
�
'H�ZHWWHOLMNH�WHUPLMQ�ZDDUELQQHQ�HHQ�NODFKW�PRHW�ZRUGHQ�DIJHKDQGHOG�LV�]HV�ZHNHQ�RI��LQGLHQ�GH��IRUPHOH��
NODFKWDGYLHVSURFHGXUH�ZRUGW�JHYROJG��WLHQ�ZHNHQ��'H�DIKDQGHOLQJ�NDQ�PHW�WHQ�KRRJVWH�YLHU�ZHNHQ�ZRUGHQ�
YHUGDDJG��2P�WH�ODWHQ�]LHQ�KRHYHHO�NODFKWHQ�ELQQHQ�GH�ZHWWHOLMNH�WHUPLMQ�]LMQ�DIJHKDQGHOG�HQ�RP�HHQ�
YHUJHOLMNLQJ�PHW�YRRUJDDQGH�MDUHQ�PRJHOLMN�WH�PDNHQ��LV�RQGHUVWDDQGH�WDEHO�RSJHQRPHQ��
�

$IKDQGHOLQJVWHUPLMQ� ������DDQWDO�� ��������� ������DDQWDO�� ��������� ������DDQWDO�� ���������

���������ZHNHQ� ��� ���� ��� ���� ��� ����

!����ZHNHQ� ��� ���� �� ���� �� ����

dŽƚĂĂů� ϯϯ� ϭϬϬй� ϮϮ� ϭϬϬй� Ϯϵ� ϭϬϬй�
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,Q�YHUJHOLMNLQJ�PHW�YRULJ�MDDU�]LMQ�HU�YHUKRXGLQJVJHZLMV�PLQGHU�NODFKWHQ�ELQQHQ�HHQ�WHUPLMQ�YDQ�]HV�WRW�WLHQ�
ZHNHQ�DIJHKDQGHOG��9DQ�GH�NODFKWHQ�PHW�HHQ�DIKDQGHOLQJVWHUPLMQ�YDQ�PHHU�GDQ�WLHQ�ZHNHQ��KHHIW�LQ�WZHH�
JHYDOOHQ�HHQ�IRUPHOH�YHUGDJLQJ�PHW�YLHU�ZHNHQ�SODDWVJHYRQGHQ��,Q�GH�DQGHUH�JHYDOOHQ�LV�LQ�LHGHU�JHYDO�]RYHHO�
PRJHOLMN�FRQWDFW�JHKRXGHQ�PHW�GH�NODJHU�RYHU�GH�DIKDQGHOLQJVWHUPLMQ��'H�UHGHQHQ�GDW�GH]H�NODFKWHQ�QLHW�
ELQQHQ�]HV�WRW�WLHQ�ZHNHQ�NRQGHQ�ZRUGHQ�DIJHKDQGHOG�ZDUHQ�GLYHUV��KHW�QLHW�YRRUWYDUHQG�JHQRHJ�RSSDNNHQ�
YDQ�GH�NODFKWEHKDQGHOLQJ��PHGLVFK�RQJHPDN�ELM�GH�NODJHU��FRPSOH[LWHLW�HQ�RPYDQJULMNKHLG�YDQ�GH�NODFKW��GH�
QRRG]DNHOLMNKHLG�YDQ�PHHUGHUH�NODFKWJHVSUHNNHQ��
�
2QGDQNV�GDW�]LFK�VLWXDWLHV�NXQQHQ�YRRUGRHQ�GDW�NODFKWHQ�QLHW�ELQQHQ�HHQ�WHUPLMQ�YDQ�]HV�WRW�WLHQ�ZHNHQ�
NXQQHQ�ZRUGHQ�DIJHKDQGHOG��EOLMIW�KHW�RRN�NRPHQG�MDDU�YDQ�EHODQJ�GDW�GH�NODFKWHQFR|UGLQDWRU�WRH]LHW�RS�KHW�
WLMGLJ�DIKDQGHOHQ�YDQ�LQJHGLHQGH�NODFKWHQ�GRRU�GH�NODFKWEHKDQGHODDUV��9DQ�GH�NODFKWEHKDQGHODDUV�PDJ�
ZRUGHQ�YHUZDFKW�GDW�]LM�HONH�NODFKW�VHULHXV�QHPHQ�HQ�WUDFKWHQ�]R�VQHO�PRJHOLMN�WRW�HHQ�RSORVVLQJ�WH�NRPHQ����
�
���� .ODFKWHQ�ELM�GH�1DWLRQDOH�2PEXGVPDQ�
�
'H�JHPHHQWH�LV�YHUDQWZRRUGHOLMN�YRRU�GH�HHUVWHOLMQV�DIKDQGHOLQJ�YDQ�NODFKWHQ��,QGLHQ�HHQ�NODJHU�KHW�QLHW�HHQV�
LV�PHW�GH�DIKDQGHOLQJ�YDQ�]LMQ�NODFKW�GRRU�GH�JHPHHQWH��NDQ�GH]H�]LFK�ZHQGHQ�WRW�GH�1DWLRQDOH�2PEXGVPDQ��
%LM�GH�DIKDQGHOLQJ�YDQ�HHQ�NODFKW�YLD�GH�IRUPHOH�NODFKWSURFHGXUH�ZRUGW�HHQ�NODJHU�GDDU�LQ�GH�VFKULIWHOLMNH�
UHDFWLH�RRN�RS�JHZH]HQ��+HW�NRPW�RRN�YRRU�GDW�EXUJHUV�GLUHFW�FRQWDFW�]RHNHQ�PHW�GH�1DWLRQDOH�2PEXGVPDQ�
LQGLHQ�]LM�]LFK�ZLOOHQ�EHNODJHQ�RYHU�HHQ�JHGUDJLQJ�YDQ�GH�JHPHHQWH��,Q�GH�UHJHO�YROJW�GDQ�YDQXLW�GH�1DWLRQDOH�
2PEXGVPDQ�HHQ�YHUZLM]LQJ�RI�HHQ�LQWHUYHQWLH��EHPLGGHOLQJ���]RGDW�NODFKWHQ�DOVQRJ��LQ�LHGHU�JHYDO�LQ�HHUVWH�
LQVWDQWLH��GRRU�GH�JHPHHQWH�NXQQHQ�ZRUGHQ�DIJHKDQGHOG��
�
2QGHUVWDDQG�RYHU]LFKW�EHWUHIW�HHQ�YDQ�GH�1DWLRQDOH�2PEXGVPDQ�RQWYDQJHQ�RYHU]LFKW�YDQ�RYHU�GH�JHPHHQWH�
Woerden ontvangen verzoekschriften én telefonische contacten (samengevat als ‘verzoeken’��YRRU�ZDW�EHWUHIW�
KHW�MDDU�������7HU�YHUJHOLMNLQJ�]LMQ�RRN�GH�FLMIHUV�RYHU������ZHHUJHJHYHQ��
�
�

&LMIHUPDWLJ�RYHU]LFKW�YHU]RHNHQ�������1DWLRQDOH�2PEXGVPDQ�� �����

,Q�EHKDQGHOLQJ�SHU���������� �� ϯ�

2QWYDQJHQ�YDQ����������W�P������������ ��� ���

7H�EHKDQGHOHQ�� ��� ϭϳ�

$IJHGDDQ� �� ��

1LHW�LQ�RQGHU]RHN��WRWDDO� ��� ϭϯ�

2QGHU]RHN���0HW�UDSSRUW� �� Ϭ�

2QGHU]RHN���0HW�UDSSRUWEULHI� �� Ϭ�

2QGHU]RHN���7XVVHQWLMGV�EHsLQGLJG��LQWHUYHQWLH�� �� ϯ�

2QGHU]RHN���%HPLGGHOLQJ�RI�JRHG�JHVSUHN� �� Ϭ�

,Q�EHKDQGHOLQJ�SHU������������ �� ϭ�
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��� $DQEHYHOLQJHQ��
�
���� /HUHQ�YDQ�NODFKWHQ�
�
'H�JHPHHQWH�VWUHHIW�DOWLMG�QDDU�KHW�WHUXJEUHQJHQ�YDQ�KHW�DDQWDO�NODFKWHQ��+HW�MDDUYHUVODJ�NODFKWHQ�LV�QDDVW�
HHQ�LQIRUPDWLHI�LQVWUXPHQW�GDQ�RRN�YRRUDO�EHGRHOG�DOV�NZDOLWHLWVLQVWUXPHQW��RPGDW�KHW�LQ]LFKW�JHHIW�LQ�ZDDU�
ZLQVW�LV�WH�ERHNHQ�LQ�GH�GLHQVWYHUOHQLQJ��,Q������]LMQ�LQ�WRWDDO�PHHU�NODFKWHQ�RQWYDQJHQ�GDQ�LQ�������9HHO�
NODFKWHQ�ZRUGHQ�LQJHGLHQG�QDDU�DDQOHLGLQJ�YDQ�JHGUDJLQJHQ�YDQ�PHGHZHUNHUV��GLH�KDQGHOHQ�QDPHQV�HHQ�
EHVWXXUVRUJDDQ���,Q�GLH�JHYDOOHQ�LV�GH�NODFKWEHKDQGHODDU�GH�WHDPPDQDJHU�GLH�GDDUGRRU�ZHHW�ZDW�HU�LQ�]LMQ�
WHDP�VSHHOW��GDDURS�GLUHFW�NDQ�DFWHUHQ�HQ�HYHQWXHOH�FRQVHTXHQWLHV�GLUHFW��WHDPEUHHG��NDQ�GRRUYRHUHQ��'LW�
OHYHUW�HHQ�PD[LPDDO�OHHUHIIHFW�RS��'H�NODFKWHQFR|UGLQDWRU�DGYLVHHUW�GH�WHDPPDQDJHUV�GDDURP�RRN�YRRU�
NRPHQG�MDDU�QDGUXNNHOLMN�KHW�OHHUHIIHFW�YDQ�LQGLYLGXHOH�NODFKWHQ�WHDPEUHHG�WH�EHQXWWHQ�GRRU��JHDQRQLPLVHHUG��
NODFKWVLWXDWLHV�LQ�WHDPRYHUOHJJHQ�WH�EHVSUHNHQ��]RGDW�GH�NDQV�RS�KHUKDOLQJ�YDQ�HHQ�]HOIGH�YRRUYDO�NOHLQHU�
ZRUGW�HQ�HU�DOV�JHYROJ�GDDUYDQ�RRN�PLQGHU�NODFKWHQ�ZRUGHQ�LQJHGLHQG��
�
���� &RPPXQLFDWLH�
�
*RHGH�FRPPXQLFDWLH�LV�HVVHQWLHHO��=HNHU�ELM�GH�WHDPV�GLH�YHHO�GLUHFW�NODQWFRQWDFW�KHEEHQ��9HHO�NODFKWHQ�GLH�
]LMQ�LQJHGLHQG�JDDQ�RYHU��HHQ�JHEUHN�DDQ��FRPPXQLFDWLH��'H�ZLM]H�YDQ�WH�ZRRUG�VWDDQ��KHW�QLHW�QDNRPHQ�YDQ�
DIVSUDNHQ��KHW�XLWEOLMYHQ�YDQ�HHQ�UHDFWLH�]LMQ�NODFKWHQ�GLH�HHQ�DDQWDO�NHHU�WHUXJNRPHQ��,Q�YHUVFKLOOHQGH�WHDPV�
LV�GDDUYRRU�DO�GH�QRGLJH�DDQGDFKW��(HQ�JRHG�YRRUEHHOG�YLQGW�GH�NODFKWHQFR|UGLQDWRU�KHW�DDQVWHOOHQ�YDQ�
SURFHVPDQDJHUV��0HOGLQJHQ�RSHQEDUH�UXLPWH��ELM�WHDP�5HDOLVDWLH�HQ�%HKHHU��'H�EHWUHIIHQGH�SHUVRQHQ�]LMQ�
HLJHQDDU�YDQ�GH�PHOGLQJHQ�GLH�ZRUGHQ�LQJHGLHQG�HQ�PRHWHQ�EHZHUNVWHOOLJHQ�GDW�PHOGLQJHQ�ZRUGHQ�RSJHSDNW�
HQ�GDW�LQ�FRQWDFW�ZRUGW�JHEOHYHQ�PHW�GH�PHOGHU�YRRU�ZDW�EHWUHIW�GH�VWDWXV�YDQ�GH�PHOGLQJHQ��'H�
NODFKWHQFR|UGLQDWRU�LV�EHQLHXZG�RI�GLW�OHLGW�WRW�HHQ�YHUPLQGHULQJ�YDQ�KHW�DDQWDO�NODFKWHQ����
,Q�GDW�NDGHU�DGYLVHHUW�GH�NODFKWHQFR|UGLQDWRU�GH�JHKHOH�RUJDQLVDWLH�KHW�NRPHQGH�MDDU�DDQGDFKW�WH�KHEEHQ�HQ�
WH�KRXGHQ�YRRU�JRHGH�FRPPXQLFDWLH��]R�QRGLJ�GDDUYRRU�H[WUD�PLGGHOHQ�EHVFKLNEDDU�WH�VWHOOHQ�HQ�RS�GLH�
PDQLHU�LQ�WH�]HWWHQ�RS�HHQ�YHUEHWHULQJ�YDQ�GH�GLHQVWYHUOHQLQJ��
�
�
�
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��� .ODFKWHQRYHU]LFKW�
�

�� GDWXP�NODFKW� WHDP� NODFKW�LQJHGLHQG�RYHU� ,QIRUPHHO"� 2RUGHHO�

�� ����������� 6RFLDDO�'RPHLQ��H�OLMQ� ODVWLJ�YDOOHQ�GRRU�OHHUSOLFKWDPEWHQDDU��WHUZLMO�]RRQ�
DQGHUH�RSOHLGLQJ�JDDW�GRHQ� MD� RSJHORVW�

�� ����������� .ODQW�&RQWDFW�&HQWUXP� YHUORRS�WURXZFHUHPRQLH� MD� RSJHORVW�

�� ����������� 5XLPWHOLMN�%HOHLG�	�
3URMHFWHQ� YHUNHHUVRYHUODVW�9HOXZHPHHU� QHH� RQJHJURQG�

�� ����������� $IYDO�HQ�5HLQLJLQJ� ULMJHGUDJ�FKDXIIHXU�YXLOQLVDXWR� MD� RSJHORVW��

�� ����������� $IYDO�HQ�5HLQLJLQJ� QLHW�IOH[LEHOH�RSVWHOOLQJ���ZLM]H�YDQ�EHMHJHQLQJ�
PHGHZHUNHU�6WDGVHUI� MD� RSJHORVW�

�� ����������� 6RFLDDO�'RPHLQ��H�OLMQ� KDQGHOHQ�VRFLDDO�PDNHODDUV� MD� RSJHORVW�

�� ����������� $IYDO�HQ�5HLQLJLQJ� FRPPXQLFDWLH���ZLM]H�YDQ�EHMHJHQLQJ�GRRU�PHGHZHUNHU�
0LOLHXVWUDDW� MD� RSJHORVW�

�� ����������� )HUP�:HUN� QLHW�QDNRPHQ�WRH]HJJLQJHQ�HQ�RQ]RUJYXOGLJ�ZHUNHQ�
)HUP�:HUN� Q�Y�W�� GRRUJHVWXXUG�

�� ����������� $IYDO�HQ�5HLQLJLQJ� WDDOJHEUXLN�PHGHZHUNHU�$IYDO�HQ�5HLQLJLQJ� MD� RSJHORVW�

��� ����������� 6RFLDDO�'RPHLQ��H�OLMQ� PDQLHU�YDQ�FRPPXQLFHUHQ�EHMHJHQLQJ�GRRU�PHGHZHUNHU�
5HJLRQDDO�%XUHDX�/HHUSOLFKW� MD� RSJHORVW�

��� ����������� .ODQW�&RQWDFW�&HQWUXP� SLORW�EH]RUJHQ�SDVSRRUW� MD� RSJHORVW�

��� ����������� 6RFLDDO�'RPHLQ��H�OLMQ� RQWHUHFKWH�YHLOLJKHLGVPHOGLQJ�HQ�EHMHJHQLQJ�GRRU�
PHGHZHUNHU�HQ�WHDPPDQDJHU�:RHUGHQ�:LM]HU� MD� RSJHORVW�

��� ����������� .ODQW�&RQWDFW�&HQWUXP� DIZLNNHOLQJ�YHUKXL]LQJ�QDDU�EXLWHQODQG� MD� RSJHORVW�

��� ����������� &ROOHJH�%	:� XLWODWLQJHQ�HQ�KRXGLQJ�ZHWKRXGHU�WLMGHQV�EHZRQHUVDYRQG� MD� RSJHORVW�
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��� ����������� 6RFLDDO�'RPHLQ�%HOHLG�
SURFHGXUH�EXUJHULQLWLDWLHI�RSNQDSSHQ�VSHHOSODDWVMH�HQ�
XLWEOLMYHQ�YDQ�UHDFWLH�YDQXLW�GH�JHPHHQWH�RS�HHUGHUH�

NODFKW�
MD� RSJHORVW�

��� ����������� $IYDO�HQ�5HLQLJLQJ�
ZLM]H�YDQ�WH�ZRRUG�VWDDQ�PHGHZHUNHU�6WDGVHUI�HQ�
XLWEOLMYHQ�UHDFWLH�RS�H�PDLO�ELM�DDQYUDDJ�RP�QLHXZH�

DIYDOSDV�
MD� RSJHORVW�

��� ����������� .ODQW�&RQWDFW�&HQWUXP� QLHW�LQ�KHW�(QJHOV�WH�ZRRUG�NXQQHQ�VWDDQ�YDQ�HHQ�
PHGHZHUNHU�YDQ�KHW�.&&� MD� RSJHORVW�

��� ����������� $IYDO�HQ�5HLQLJLQJ� JHYDDUOLMN�ULMJHGUDJ�FKDXIIHXU�YXLOQLVZDJHQ� MD� RSJHORVW�

��� ����������� $IYDO�HQ�5HLQLJLQJ� ZLM]H�YDQ�EHMHJHQLQJ���FRPPXQLFDWLH�PHGHZHUNHU�
6WDGVHUI� MD� RSJHORVW�

��� ����������� 5XLPWHOLMNH�3ODQQHQ� QLHW�EHDQWZRRUGHQ�YDQ�EULHYHQ�HQ�H�PDLOV� MD� RSJHORVW�

��� ����������� .ODQW�&RQWDFW�&HQWUXP� ZHLJHUHQ�GRRU�WH�YHUELQGHQ�GRRU�PHGHZHUNHU�7,3� MD� RSJHORVW�

��� ����������� &ROOHJH�%	:� NZDOLWHLW�YDQ�KHW�ZHUN�GDW�GH�JHPHHQWH�OHYHUW� QHH� GHHOV�RQJHJURQG���
GHHOV�JHHQ�RRUGHHO�

��� ����������� 5XLPWHOLMN�%HOHLG�	�
3URMHFWHQ� SRVWEH]RUJLQJ�YLD�6DQGG�RQEHWURXZEDDU� MD� RSJHORVW�

��� ����������� 5HDOLVDWLH�	�%HKHHU� QLHW�UHDJHUHQ�RS�YUDDJ�HQ�NODFKW�RYHU�
VQRHLZHUN]DDPKHGHQ� MD� RSJHORVW�

��� ����������� 9HUJXQQLQJHQ�7RH]LFKW�	�
+DQGKDYLQJ�

VXJJHVWLHYH�RSPHUNLQJHQ�YDQ�EHKDQGHOHQG�DPEWHQDDU�
LQ�SURFHVVWXNNHQ� MD� RSJHORVW�

��� ����������� :LMNRQGHUKRXG� XLWEOLMYHQ�UHDFWLH�RS�YHU]RHN�RP�VWDQGSODDWV�RS�GH�
.RHLHQPDUNW� MD� RSJHORVW�

��� ����������� 5HDOLVDWLH�	�%HKHHU� XLWEOLMYHQ�VQRHLHQ��QLHW�QDNRPHQ�DIVSUDNHQ�HQ�JHEUHN�
DDQ�FRPPXQLFDWLH� MD� RSJHORVW�

��� ����������� $IYDO�HQ�5HLQLJLQJ� EHKDQGHOLQJ�EH]ZDDU�QLHW�RQDIKDQNHOLMN��JHEUHNNLJH�
FRPPXQLFDWLH� MD� RSJHORVW�

��� ����������� 5HDOLVDWLH�	�%HKHHU� XLWEOLMYHQ�VQRHLHQ��ZLVVHOHQGH�PHGHZHUNHUV��JHEUHN�DDQ�
FRPPXQLFDWLH� MD� RSJHORVW�
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��� ����������� &ROOHJH�%	:�

KDQGHOVZLM]H�FROOHJH�RYHU�GH�DIJHORSHQ�MDUHQ��JHHQ�
VSUDNH�REMHFWLHYH�EHODQJHQDIZHJLQJ��JHPHHQWH�
EHDQWZRRUGW�EULHYHQ�QLHW�HQ�QHJHHUW�ZHWWHOLMNH�

EHVOLVWHUPLMQHQ�

QHH� GHHOV�JHJURQG���GHHOV�
RQJHJURQG�

��� ����������� .ODQW�&RQWDFW�&HQWUXP� KDQGHOHQ�HQ�XLWVSUDNHQ�PHGHZHUNHU�%XUJHU]DNHQ�Q�D�Y��
YHU]RHN�RP�LQIRUPDWLH�XLW�%53� MD� RSJHORVW�

��� ����������� $IYDO�HQ�5HLQLJLQJ� ZLM]HQ�YDQ�FRPPXQLFHUHQ�PHGHZHUNHU�$	5�QD�YHU]RHN�
RP�QRJPDDOV�OHJHQ�FRQWDLQHU� MD� RSJHORVW�

��� ����������� 5HDOLVDWLH�	�%HKHHU� KHW�QLHW�YHUOHQHQ�YDQ�HHQ�RQWKHIILQJ�YRRU�SDUNHUHQ�LQ�GH�
5LMQVWUDDW�WHUZLMO�GH]H�ZHO�ZDV�WRHJH]HJG� MD� RSJHORVW�

�
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